
9.52% 4

90.48% 38

Q1 Are you a new 2016/17 or existing
member of Bendigo Yacht Club?

Answered: 42 Skipped: 3

Total 42

New member

Existing member
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Answer Choices Responses

New member

Existing member
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65.38% 17

0.00% 0

7.69% 2

0.00% 0

19.23% 5

3.85% 1

3.85% 1

Q2 How did you learn about the Club?
Answered: 26 Skipped: 19

Total 26

One of the
members

Bendigo
Agricultural...

Facebook
Bendigo Yach...

School
Newsletter

Discover
Sailing Day

Sailing School

Media
(Radio/Print)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

One of the members

Bendigo Agricultural Show Display

Facebook Bendigo Yacht Club page

School Newsletter

Discover Sailing Day

Sailing School

Media (Radio/Print)
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72.50% 29

37.50% 15

25.00% 10

22.50% 9

17.50% 7

12.50% 5

Q3 What was your motivation in joining
Bendigo Yacht Club?

Answered: 40 Skipped: 5

Total Respondents: 40  

Interest in
Sailing

Interest in
Racing

Social Sailing

Social
activities

Cruising

Other (please
specify)
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Answer Choices Responses

Interest in Sailing

Interest in Racing

Social Sailing

Social activities

Cruising

Other (please specify)
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4.76% 2

26.19% 11

69.05% 29

Q4 Are you a current or past sailing school
student?

Answered: 42 Skipped: 3

Total 42

Current
Sailing Scho...

Past Sailing
School Student

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Current Sailing School Student

Past Sailing School Student

No
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Q5 If you came to the club for Sailing
School, how did you hear about it?

Answered: 6 Skipped: 39
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33.33% 2

16.67% 1

16.67% 1

33.33% 2

Q6 Was our training adequate and as you
expected?

Answered: 6 Skipped: 39

Total 6

Yes very good

Reasonably good

I believe it
could be...

Other (please
specify)
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Answer Choices Responses

Yes very good

Reasonably good

I believe it could be improved

Other (please specify)
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83.33% 5

0.00% 0

16.67% 1

Q7 When you have finished sailing school
will you continue as a member of of the

club?
Answered: 6 Skipped: 39

Total 6

Yes

No

If your answer
is NO, pleas...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

If your answer is NO, please tell us why?
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100.00% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q8 What is your reason for not continuing
as a member?
Answered: 1 Skipped: 44

Total 1

Other interests

Joining/member
of another...

location is
not convenient

facilities are
not suitable

cost

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Other interests

Joining/member of another sailing club

location is not convenient

facilities are not suitable

cost

Other (please specify)
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Q9 Club hall
Answered: 40 Skipped: 5

5.00%
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20.00%
8

47.50%
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7.50%
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Q10 Bathrooms/Changerooms
Answered: 39 Skipped: 6

28.21%
11

41.03%
16

20.51%
8

7.69%
3

2.56%
1
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Q11 Canteen/Kiosk service
Answered: 38 Skipped: 7
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3

23.68%
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6

5.26%
2
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Q12 Food choices available
Answered: 38 Skipped: 7
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Q13 Do you have any recommendations
relating to the clubroom facilities and

services?
Answered: 16 Skipped: 29
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Q14 New Outdoor kitchen, although it is still
in the construction stages?

Answered: 32 Skipped: 13

0.00%
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9.38%
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Q15 Outdoor BBQ?
Answered: 37 Skipped: 8
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Q16 Firepit?
Answered: 37 Skipped: 8
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Q17 Boat Parking?
Answered: 37 Skipped: 8
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Q18 Boat Storage?
Answered: 35 Skipped: 10
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17.14%
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Q19 Caravan Parking?
Answered: 32 Skipped: 13
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Q20 Car Parking?
Answered: 36 Skipped: 9
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3

 
36

 
3.28

S

0 1 2 3 4 5 6 7 8 9 10

 Poor Average Good Very Good Excellent Total Weighted Average

S

20 / 44

Bendigo Yacht Club Satisfaction survey SurveyMonkey



Q21 Access to facilities?
Answered: 36 Skipped: 9
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Q22 Playground?
Answered: 34 Skipped: 11

35.29%
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0.00%
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Q23 Club Lawns?
Answered: 37 Skipped: 8

18.92%
7

37.84%
14
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5.41%
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Q24 Use of club boats?
Answered: 33 Skipped: 12

6.06%
2

6.06%
2

30.30%
10

36.36%
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Q25 Please feel free to include any
recommendations you may have

Answered: 5 Skipped: 40
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67.57% 25

5.41% 2

13.51% 5

16.22% 6

2.70% 1

Q26 Online Registration process for
Regattas?

Answered: 37 Skipped: 8

Total Respondents: 37  

Don't Know I
have not use...

Yes I have
used it and...

Yes I have
used it and...

This process
should be us...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Don't Know I have not used it

Yes I have used it and found it difficult

Yes I have used it and found it easy

This process should be used for all Regattas

Other (please specify)
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78.38% 29

2.70% 1

21.62% 8

2.70% 1

Q27 Online Registration process for Sailing
School?

Answered: 37 Skipped: 8

Total Respondents: 37  

Don't Know I
have not use...

Yes I have
used it and...

Yes I have
used it and...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Don't Know I have not used it

Yes I have used it and found it difficult

Yes I have used it and found it easy

Other (please specify)
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38.24% 13

58.82% 20

2.94% 1

Q28 Online Registration Process for Special
Events?

Answered: 34 Skipped: 11

Total Respondents: 34  

I don't think
I would use it

I would use it 

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I don't think I would use it

I would use it 

Other (please specify)
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73.68% 28

26.32% 10

Q29 Do you know who is on the Sailing
Committee?

Answered: 38 Skipped: 7

Total 38

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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Q30 Do you find the club to be friendly and
welcoming?

Answered: 36 Skipped: 9
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Q31 Do you feel at ease to ask questions of
members or the committee?

Answered: 37 Skipped: 8

5.41%
2
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4
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84.21% 32

15.79% 6

Q32 Do you know who the General
Committee members are?

Answered: 38 Skipped: 7

Total 38

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

32 / 44

Bendigo Yacht Club Satisfaction survey SurveyMonkey



Q33 Do you find the Committee
communicates well with club members

Answered: 36 Skipped: 9

5.56%
2

25.00%
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10.81% 4

59.46% 22

29.73% 11

Q34 Would you be interested in joining the
committee?

Answered: 37 Skipped: 8

Total 37

Yes

No

Possibly

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Possibly
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2.63% 1

92.11% 35

0.00% 0

5.26% 2

Q35 Do you receive our newsletter,
Mainsheet?

Answered: 38 Skipped: 7

Total 38

Yes, hard copy

Yes, by email

No, I would
like to rece...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes, hard copy

Yes, by email

No, I would like to receive it

Other (please specify)
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94.59% 35

2.70% 1

2.70% 1

Q36 Does Mainsheet keep you adequately
informed of activities and events at the

Club?
Answered: 37 Skipped: 8

Total 37

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Other (please specify)
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Q37 Do you feel we are a family friendly
club?

Answered: 38 Skipped: 7

7.89%
3

0.00%
0
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Q38 Please feel free to make comments or
recommendations here

Answered: 8 Skipped: 37

38 / 44

Bendigo Yacht Club Satisfaction survey SurveyMonkey



58.06% 18

38.71% 12

41.94% 13

45.16% 14

64.52% 20

22.58% 7

29.03% 9

32.26% 10

19.35% 6

22.58% 7

Q39 Would you be interested in any of the
following activities?

Answered: 31 Skipped: 14

Bring a friend
day

Sailing
Treasure Hunt

Sprint Racing

Circuit Racing

Social Sailing
Day

Kids Sailing
Day

Melbourne Cup
Celebrations

Bendigo Cup
Celebrations

Easter
Treasure Hunt

Any
recommendati...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Bring a friend day

Sailing Treasure Hunt

Sprint Racing

Circuit Racing

Social Sailing Day

Kids Sailing Day

Melbourne Cup Celebrations

Bendigo Cup Celebrations

Easter Treasure Hunt

Any recommendations you may have
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Total Respondents: 31  
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83.33% 30

13.89% 5

2.78% 1

Q40 Are you aware that all sailing/adult
members are required to contribute to duty

in the Rescue Boat, Start Boat and
Canteen?

Answered: 36 Skipped: 9

Total 36

Yes

No

Other comments

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Other comments
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Q41 All members are required to
attend/participate in at least two working
bees each year.  Are there any specific
areas or skills you could contribute?

Answered: 13 Skipped: 32
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72.73% 24

21.21% 7

6.06% 2

Q42 Are you aware that Caravan site
holders are required to participate in at

least one caravan working bee per year?
Answered: 33 Skipped: 12

Total 33

Yes

No

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Other (please specify)
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28.57% 10

68.57% 24

2.86% 1

Q43 In preference to attending working
bees, would you be prepared to pay an

additional service fee on your membership
of $100 per annum?

Answered: 35 Skipped: 10

Total 35

Yes

No

Other (please
specify)
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Answer Choices Responses

Yes

No

Other (please specify)
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